CCC Plus Early Intervention Contacts

Health Plan | General Number (Including Clinical Contacts Provider Relations Contacts | Claims Issues IFSP Fax
to find out the name of the Contact
Member’s Care
Coordinator)
Aetna Better 1-800-279-1878 Tria Gray Jannette Anderson For claims 855-661-1828

Health

Option 5

Systems of Care Administrator for
Children Services

GrayT @aetna.com

804-239-3213

Escalation Contact:
Cindy Dopp

Director, Health Services
DoppC@aetna.com
804-968-4964

jrandersonl@aetna.com

inquiries, please
reach out to our
CICR (Claims
Inquiry Claims
Research)
department at 1-
800-279-1878. If
you are unable to
get resolution,
please reach out to
your Provider
Relations

Liaison. Please
call the above toll
free number to
locate your Provider
Relations Liaison
for your area or
email
Aetnabetterhealth-
VAProviderRelatio
ns@aetna.com for
assistance.
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CCC Plus Early Intervention Contacts

Health Plan | General Number (Including Clinical Contacts Provider Relations Contacts | Claims Issues IFSP Fax
to find out the name of the Contact
Member’s Care
Coordinator)
Anthem 1-855-323-4687 Jamie Dixon 1-855-323-4687 For all Claims 866-920-4097
HealthKeepers | Option 4 Manager of Health Care Issues, providers
Plus Management Taylor Rhodes should contact
jamie.dixon@anthem.com William.Rhodes@anthem.com Provider Services at
804-217-1189 804-354-3089 1-855-323-4687. If
Provider Services is
Escalation Contact: unable to assist in
Matt Fitzner resolving the
matthew.fitzner@anthem.com provider’s issue, the
(804) 354-7350 provider can
escalate to Taylor
Rhodes.
William.Rhodes@a
nthem.com
Magellan General Care Coordination Diana Hollister, RN 540-684- Ciara Noble, Manager, Network | For claims 866-210-1523

Complete Care

800-424-4524

7980
dghollister@magellanhealth.co
m

Escalation Contact:

Cheryl Stoddard

Senior Director, Care Coordination
Cstoddard@magellanhealth.com
804-658-7985

Management
757-407-7457
CNoble2@magellanhealth.com

Escalation Contact:

Kenya Onley

Senior Director, Network
Development
KCOnley@magellanhealth.com
804-366-6339

inquiries, please
contact Magellan
Complete Care of
Virginia at 800-424-
4524,

Escalation
Contact:

Kristine Brady
Director, Claims
Kbradyl@magellan
health.com
314-387-4935
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CCC Plus Early Intervention Contacts

Health Plan

General Number (Including

Clinical Contacts

Provider Relations Contacts

Claims Issues

IFSP Fax

to find out the name of the Contact
Member’s Care
Coordinator)
Optima Health
Community | Main Number Main Number Mike Ryder Escalation 844-552-7508
Plan 757-552-8398 or Toll Free 757-552-8398 or Toll Free 866- JMRYDER@sentara.com Contact: Optima Health
866-546-7924 ﬁ;‘;: %2;6 Coordination line Mark S. Cotton, | Community
Main Care Coordination MBA, PMP Care
line Escalation Contact: Dlrecto_r of
Suzanne Coyner, Director, Operations
Program Care Services Office: 757-983-
sscoyner@sentara.com 4005
Office: (757) 983-4021 mscotton@sentara
.com
Virginia Main Toll Free Number: | Escalation Contacts: John Strube Main Toll Free | 877-794-7954
Premier 877-719-7358; Dana Lawson John.strube@vapremier.com Number: 877-719-
Medical Management Prompt | Dana.lawson@vapremier.com 757-461-0064 7358; Claims
804-818-5151 ext. 55542 Customer  Service
Rebecca.frango@vapremier.co | Prompt

m

Escalation Contact:

Debra Decoteau
debra.decoteau@vapremier.com

804-819-5151 ext. 55598

Escalation: Claims
Resolution Manager
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CCC Plus Early Intervention Contacts

Health Plan

General Number (Including
to find out the name of the
Member’s Care
Coordinator)

Clinical Contacts

Provider Relations Contacts

Claims Issues
Contact

IFSP Fax

UnitedHealth
Care

1-877-843-4366
www.unitedhealthcareonline.
com

Marcella (Marcie) Camic
763-361-2953
marcella_camic@uhc.com

Escalation Contact:

Lisa Wheat (Central/Northern)
804-267-5226
lisa_d_wheat@uhc.com

Brenda Barfield (TW/West)
804-267-5285
brenda_barfield@uhc.com

Ajah Mills
804-267-5211
ajah_mills@uhc.com

Escalation Contact:

Princess M. Roman
804-267-5214
princess_roman@uhc.com

1-877-843-4366
www.unitedhealthc
areonline.com

855-770-7088
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